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Service Operations & Customer Experience

W@ouAUdavAsanAAUS:UURGYUDUUS:aUASET WIUAIULIEEIBIRYATUURUTAS ASUSUUSLASIUOUATS LlazvIuIDe
anA1 UBYNLATUMWAISUSAS MsUSzaUvIU LazmsAadulpyaviiunogilovkdous:aumsaiuu

200+ 5 Wins PMP
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Service Operations Voice of the Customer
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Process Improvement Decision Making & Service Innovation
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Ph.D. akdne1ms - sssumaas MBA - Thammasat Business School

B.Eng. 3rassuls - awavasad PMP - Project Management Institute

Digital Transformation - MIT Sloan IOD - DAP 194/2022 ua:= AACP 55/2025
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02 / SERVICE OPERATIONS & CUSTOMER EXPERIENCE
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Central Retail Supply Chain Wiu Root Beer Game ua: Agile Management (2568-2569)
Central Restaurants Capstone Business Simulation ua: Business Analysis (2565-2566)
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AseiAnw Taking Service Quality at Siam Park City to the Next Level (2559) uazlnsvnisdisongnAl aaa
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krit@tbs.tu.ac.th - +66 89 988 9669
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